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Vietnam Tourist kinh giri quy khach:

TOUR HA GIANG - THAC BAN GIOC

“ KHAM PHA NUI NON HUNG Vi VUNG PONG BAC VIET NAM”

Thoi gian: 4 ngay 4 dém
Phwong tién: Xe giwong nam két hop xe du lich ghé ngéi tham quan
Khé&i hanh: Téi chii nhit, thiv 4 hang tuian
Tour doan ghép khach
Xudit phat tir sin bay Cin Tho

0939.679.886 0y

www.vietnamtouristvn.com '
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PEM 1 CAN THO' 5> SAN BAY NOI BAI ® TP.HA GIANG

17h00: Huéng dan vién VIETNAM TOURIST dén quy khach tai San bay Can Tho dé |am thd tuc check in

cho doan bay dén san bay Noi Bai.

21h30: Quy khach dép san bay Noi Bai. Xe va hudng dan vién VIETNAM TOURIST CHI NHANH HA NOI
dén quy khach. Sau d6é quy khach khéi hanh di tour Ha Giang — Thac Ban Gidc 4 ngay 4 dém. Quy
khach nghi dém trén xe. Trong qua trinh di chuyén, xe s& ghé 2 tram dirng chan dé quy khach nghi ngoi,

vé sinh ca nhan.

Quy khach nghi dém trén xe giwvdng nam cabin chat lvgng cao

TP. HA GIANG ® YEN MINH - NUI OI QUAN BA ( NUI cO TIEN) - CAY cO PON -

DOC THAM MA - BAN SUNG LA -NHA CUA PAO - PHO CAO - DINH VUA MEO - BAI
NGAY 1

PA CcO MAT NGOC - COT cO LONG cU - PHO cO PONG VAN

(An: Sang + Trwa + Tai)

Budi sang:

05h30: Dén thj tran TP. Ha Giang, xe dwa quy khach d&n nha hang vé sinh cd nhan, sau d6 dung diém
tam buffet.

07h00: Xe dwa quy khach ghé chup hinh ky niém tai Km0 clia Ha Giang - Day chinh I3 diém bat d4u cua
Quéc Ld 2, néi tinh Ha Giang va thu dé Ha Noi. Cé thé ndi, viéc chup anh tai cdt Km sé 0 Ha Giang chinh
la mét 101 khang dinh, 13 mot dip dé “khoe” véi ban bé & nha rang minh d3 ddt chan dén Ha Giang, dén

v@i manh dat cao nguyén da ki vi nay.
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VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN PAT MGI ‘//

Check in c6t mocs6 0

.
07h30: Xe dua quy khach bat dau hanh trinh dén véi cao nguyén da Pong Van.

08h30: Quy khach ghé tham quan Céng Tréi Quan Ba chup hinh Nui déi C6 Tién hay con goi la Nai doi

Quan Ba va toan canh thj trdn Tam Son tlr trén cao.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN DAT MG /
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09h00: Quy khach tiép tuc chup hinh check in Cay C6 Bon, nam cheo leo trén vach da va ndi bat mot
minh mot goc gilra thién nhién hung vi noi day. Khién ai di ngang qua khong khéi “chanh long” bdi sy

don ddc nhung day hoang dai, mdt minh mot kiéu, déng diéu vdi trai tim cta nhirng ké cé don

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT MG /

_ e
09h30: Quy khach ti€p tuc hanh trinh, trén dudng di xe ghé Déc ThAm M3 véi nhitng dudng cong an
tugng trén doan duwdng tir thi trdn Yén Minh 1én x3 Phé Cao (huyén Ddng Van). Tai ddy quy khach cé

thé chup hinh cung véi cdc bé gai H'mong xinh xan va dé thuong.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN PAT M1 /
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VIETNAM TOURIST - CUNG BAN KHAM PHA NHUNG MIEN DAT MOT!

IETNAM TOURIST

NG AN AN P3HA NRNG M X DAY MY

10h30: Quy khach dén Phé Cao véi nhitng ngbi nha dédc trung clia ngudi dan tdc Mong bdi nhirng hang

rao da cung quanh nha.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN BAT MG /

.

11h00: Xe dua quy khach dén ban Sting La thdm ngdi nha C6 clia nguwdi H'mdng véi twdng trinh bang
dat - noi da duoc st dung lam b6i cdnh dé quay bd phim nhua "Chuyén clia Pao" ndm 2006 cla dao
dién Ngo Quang Hai dwoc chuyén thé tir truyén ngan "Tiéng dan moi sau bo rao da" cla nha van Do
Bich Thay d3 gianh dwoc 4 gidi Canh diéu vang. Quy khach dirng chan nghi ngoi va chup hinh hoa tam
gidc mach gan déc chin khoanh.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN BAT MG /
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NG AN AN P3HA NRNG M X DAY MY

12h00: Quy khach ghé nha hang dung com trua tai khu vurc bai da c6 Mat Ngoc

13h00: Quy khach ghé tham Dinh Vua Méo Vuong Chinh Dlirc nam trong mot thung Iting clia x3 Sa Phin,

day la dong ho giau cé va quyén uy nhat Chau Déng Van vao dau thé ky 20.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT MG

Dinh Vua Méo
PP\ TN e .

14h00: Quy khdch tiép tuc hanh trinh chinh phuc Cét C& Liing Cii - noi dia dau T6 qudc, diém cé vi do
cao nhat trén ban d6 cha Viét Nam.Trén dudng di quy khach s& duoc ghé chup hinh chekin mot vai

vuon hoa tam gidc mach dep nhat nam ngay bén duwong.
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IETNAM TOURIST i

NG AN AN PIA NIRING

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN PAT MG /

Cot co’ Ling Cu
PPN s o .

16h00: Xe ti€p tuc dua quy khach hanh trinh dén vadi cao nguyén da Péng Van.

17h00: Quy khach dén thj trdn Déng Van, xe dua quy khach di dung com téi. Sau bita t6i, xe dua quy

khach vé khach san nhan phong nghi ngoi.

Quy khach tw do kham pha phé c6 Dong Van, nam & trung tdm cua thj trdn Pong Vin nho bé,
lot thém gitta bon bé nui da bao boc xung quanh. Chi vén ven 40 néc nha nam x&p vao nhau dwdi ndi da
cling 1am cho phd c6 trd nén rén rang va ky do. Quy khach tu do tham quan phé c¢d Dong Van d3 ton tai
cung vdi thoi gian gan mét thé ky. Quy khach cé thé ngdi nham nhi thudng thirc moét ly ca phé tai quan

Café phd C6 (chi phi tu tuc).

Nghi dém ¢ thi trin Pong Vin

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN BDAT M&1 /
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PONG VAN ® DEO MA PI LENG - CON PUONG HANH PHUC — PANAROMA -

NGAM DONG SONG NHO QUE - LANG VAN HOA DU LICH CONG PONG DAN TOC

NGAY 2
MONG ® TP.CAO BANG (An: Sang + Trwa + T8i)

06h30: Quy khach lam thi tuc trd phong, sau d6 dung bira sang.

07h30: Xe dwa quy khach chinh phuc déo M3 Pi Léng cling 1a doan dep nhat trén con dudng mang tén

"Con Buong Hanh phuc".

e

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN PAT MGI o

Chinh phuc déo Ma Pi Léng

el R N o i, G -
Quy khach chup hinh véi vé dep huing vi ciia hém virc Ma Pi Léng sdu 800m - noi dja hinh bj chia cat sau

nhat cda Viét Nam.
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CONG AN KHAM P3A NIRNG S DAY MY

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN DAT M1 /

Check in hém vuc déo Ma Pi Léng
SAATNEEENEENNEEY 00 ™a
Sau d6, quy khach ti€p tuc chekin Ma Pi Leng Panorama |a moét t6 hop khach san, quan ca phé nam e 3p
bén dang nui ky vi, 1a diém check-in khd ndi tiéng vdi view toan hudng vé hém Tu San tuyét dep. Ding
tlr vi tri ndy nhin xuéng phia dudi, quy khach d3 c6 thé ngdm nhin toan canh vé dep clia dong séng Nho

Qué. Ca dong séng nhu mét bire tranh twa dai lua mau xanh udn lwgn mém mai quanh cac chan ndi.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN DAT MO / '

Check in quan cafe Panaroma |
P L
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NG AN AN PIA NIRING

!ETNAMT?HSRTH VIETNAM TOURIST - CUNG BAN KHAM PHA NHUNG MIEN DAT MOI!

08h30: Quy khach ti&p tuc hanh trinh dén véi séng Nho Qué nam & dd cao hon 1.500 m, bat ngudn tu
vung ndi Nghiém Son (Trung Quéc) va chay theo huéng Tay Bic. Tong chiéu dai con séng 1a 192 km, cé
46 km & Viét Nam. Phan dau sdng chay tir thdn Séo Lung thudc x3 Liing Cu di qua Hém Tu San - duoc coi
la virc sdu nhat Dong Nam A. Pay ciing dwoc danh gia 1a doan séng cé canh dep chinh phuc nhiéu du

khdch dén tham quan trdi nghiém tai Ha Giang.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN DAT MGl /

=) Song Nho Qué
09h00: D&n bén thuyén, quy khach l1&n thuyén du ngoan ngam canh quan dong séng Nho Qué chay qua
khe vuc Tu San sau hun hat, thdm tham gitta nhitng vach nudi dwng ding, sirng sttng. S6ng Nho Qué cé
dong nudc xanh trong mau ngoc bich, mang vé dep ky bi. Trong hanh trinh xudi thuyén ngam canh, quy
khach s& dugc chiém ngudng, hoa minh vao canh sac thién nhién dep dén ngd ngang hai bén dong séng,
V@i nhitng vach da dung dirng 1én dén tan trdi xanh; cdm nhan rd bau khéng khi mat lanh va su chuyén

bi€n clia canh sac thién nhién chic chdn ban s& khéng thé quén duoc.

VIETNAM TOURIST TRAVELS SERVICE AND TRADING JOINT STOCK COMPANY
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NG AN AN PIA NIRING

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN BAT M&1 /

Du ngoan S6ng Nho Qué
LSRNy 0 a
09h30: Quy khach ghé thdm quan Lang van hoa du lich cdng déng dan téc Méng dugc vi nhu béng hoa
ruc r& gitta dwdi chan déo Ma Pi Léng hung vi, nam nép minh bén dong séng Nho Qué xanh ngat, uén
lvgn, tho mdng noi vung dat dia dau té quéc. Pén vdi lang van héa du lich cong dong dan toc Mong,
thon Pa Vi Ha |3 dé&n véi mot khong gian mang dam ban sac van hoéa clia ngudi Méng noi day véi nhirng
nép nha trinh twdng truyén théng véi hang rao da, vach dat nau, nhitng bap ngd phoi trén xa nha, voi
nhitng nguwdi dan that tha chan chat trong nhitng bd vay do thé cdm dep dic sac va nhitng moén an

mang dam nét truyén théng khéng noi nao cé duoc.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT MG
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CONG AN KHAM P3A NIRNG S DAY MY

=

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT M61 / |

Lang van hoa du lich cdng déng dan téc Mong

11h00: Dén thj trdn Meéo Vac, quy khich ghé nha hang dung com trua.
12h00: Quy khach 1én xe di dén TP. Cao Bang

18h00: Quy khach dé&n TP.Cao Bang, xe dua quy khach d&n nha hang dung com t6i. Sau bita t8i quy

khdch vé khach san nhan phong nghi ngoi.

Quy khéch tu do kham pha TP.Cao Bing vé dém.

Nghi dém tai TP. Cao Bang

VIETNAM TOURIST TRAVELS SERVICE AND TRADING JOINT STOCK COMPANY

CREDIBILITY - DIFFERENCE - THE BEST - THOROUGHNESS
IETNAM TOURIST

CUING BAN KHAM PHA MHUNG MEEN BAT M1




)

IETNAM TOURIST VIETNAM TOURIST - CUNG BAN KHAM PHA NHUNG MIEN DAT MOI!

TP.CAO BANG & THAC BAN GIOC - DPONG NGU'OM NGAO & HO BA BE

NGAY 3 5
(An: Sang + Truwa + T6i)

06h30: Quy khdach tra phong khach san, sau d6 dung diém tam

07h30: Xe dua quy khach di tham quan Thac Ban Gidc, thiac cé do cao 53m, chia lam 3 tang dwoc coi la
thac dep nhat Viét Nam va 1a thac I&n nhat Dong Nam A. Thac cling |a noi gidp ranh véi nuwédc ban Trung

Hoa vdi cdt mdc chd quyén thiéng liéng cia T6 Quéc.

_./’

C

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN PATMO1

10h00: Dén Thac Ban Gidc, hwdng dan vién mua vé va dua quy khach di chuyén vao khu vyc thac dé
tham quan. Thac nam gitta bién gidi Viét — Trung nén cé 2 tén. N&u nhin tr chan thac thi cé 2 phan thac
bén trai (goi la thac phu) va phan thac bén phai (goi la thac chinh). Thac phu va mét nlra thac chinh bén

tay trai thudc vé chu quyén Viét Nam. Nilra con lai bén phai cta thac chinh thudc vé Trung Qudc.
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e Viét Nam goi thac phu la thac Cao, thac chinh la thac Thap nhung gbp cd 2 phan thac thi goi

chung dia danh nay la thac Ban Gidc.

e Phia Trung Quéc lai chia thanh 2 thac riéng. Thac chinh la thac Dirc Thién con thac phu la thac
Ban U'dc.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHU'NG MIEN DAT MG1 /
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IETNAM TOURIST i

NG AN AN PIA NIRING

Nam véi nhi‘é-u truyén thuyét phong phu cta dan téc Tay. Dén day, quy khach sé& phai choang ngop
trwdc khung canh thién nhién ky vi va nhanh chéng bi mé hodc béi nhiéu tang nhii thach sang 1ap lanh
bén trong hang dong. Khéng chi s& hitu khdng gian vo cung réng I&n, ddng Ngwo'm Ngao con dugrc tao
hda wu &i ban tdng hé théng nhii d4 déc ddo, moc tir trén xuéng hay nho tir mat dat 1én, kich thudc to
nho khac nhau. T4t cd dan xen véi nhau tao thanh mot mé cung ky diéu. Quy khach s& thoai mai phat
huy tri twdng twong ciia minh vé hinh thu nhii da ky thd. Lac thi nhw nhitng bap sen dang nd rd, khi thi
nhu nang thi€u ni* dang chadi mai téc dai..Mét trong nhitng diém nhan dic biét cia déng Nguwdm

Ngao Cao Bang dé la mau sac nhii da khac la.

VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT MG1 /

ik

Pong Ngu'odm Ngao

12h30: Quy khach dén nha hang dung com trua

13h30: Quy khdch 1én xe di dén H6 Ba BEé l1a khu du lich sinh thai ndi tiéng thudc tinh Bic Kan. Dén day
quy khach s& dwoc ddm minh trong canh sic thién nhién tuwoi dep, duwoc thudng thirc nhitng mén &n

truyén thong, dwoc khdm pha ban sic van héa ddc sdc clia dong bao dan toc noi day...

VIETNAM TOURIST TRAVELS SERVICE AND TRADING JOINT STOCK COMPANY
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VIETNAM TOURIST - CUNG BAN KHAM PHA NHO'NG MIEN DAT M&1 Y
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18h00: Xe vé dén khu vuc H6 Ba B&, quy khach vé khich san nhan phong nghi ngoi.
19h00: Quy khach dung com t6i
Quy khach ty do nghi ngoi, giao luu tai khu virc HO Ba Bé

Nghi dém tai H6 Ba Bé

HO BA BE ® SAN BAY NOI BAI » CAN THO'

NGAY 4 5
(An: Sang + Trwa)

Budi sang:

07h00: Quy khich dung diém tam. Sau d6 tra phong khach san.

08h00: Quy khach Ién xe vé san bay Ni Bai

12h00: Quy khach di dung com trua

Budi chiéu:

VIETNAM TOURIST TRAVELS SERVICE AND TRADING JOINT STOCK COMPANY
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ImAMTOURl%T VIETNAM TOURIST - CUNG BAN KHAM PHA NHUNG MIEN DAT MOT!

13h00: Quy khach 1én xe tiép tuc vé san bay Noi Bai.

15h00: Quy khach vé dén san bay Noi Bai, HDV lam thd tuc cho quy khach vé lai TP. Can Tho chuyén
bay 17h00. K&t thic tour Ha Giang — Thac Ban Gioc — Ho Ba Bé 4 ngay 4 dém, Hudng dan vién Vietnam

Tourist ndi l0i chia tay va hen gap lai quy khach.

Lwu y: Lich trinh cé thé thay d6i theo sy sap x&p ctia HDV nhung van day dd cac diém tham quan.
VIETNAM TOURIST RAT VINH HANH BPU'Q'C PONG HANH CUNG QUY KHACH

GIA TOUR

NGAY KHO1 HANH NGUO1 LON TRE EM TRE EM EM BE

2024 ( T 11 tudi) (6 —10t) (Tw 2 -5t) (Duai 2t)

Khach san 3 sao 8.590.000 7.290.000 4.790.000 300.000

GIA TOUR BAO GOM

1. Van chuyén:

- Vé may bay kh& hdi CAN THO — HA NOI (7 Kg sach tay)

- Xe du lich gh& ngbi dwa dén tham quan Ha Giang — Pong Van — Cao Bang — Bac Kan
2. Lwu tra: Khach san 3 sao, day du tién nghi. Tiéu chuan 2 — 3 khach/ phong
3. An udng:

- An sang: 4 budi buffet tai khach san.

- An chinh: 7 bita &n setmenu (160.000d/ xuat). Thuc don phong phu, thay déi theo tirng ngay.

4. Vé tham quan: Buoc lo vé tham quan theo lich trinh.

5. Bdo hiém: Mrc phi bdi thuwdrng 30.000.000 d/Ngudi/trudng hop

6. Hwéng din vién: 1 HDV nhiét tinh, kinh nghiém, vui vé phuc vu chu ddo

7. Qua téng: Non du lich, nuéc sudi chai 500ml/ngay, khan lanh

VIETNAM TOURIST TRAVELS SERVICE AND TRADING JOINT STOCK COMPANY
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VIETNAM TOURIST - CUNG BAN KHAM PHA NHUNG MIEN PAT MOT!

8. Thué VAT 8%

GIA TOUR KHONG BAO GOM

- Chi phi ca nhan: Giit Ui, 3n udng ngoai chuong trinh, tam nwdc ngot tai cac diém tham quan..

- Diém tham quan: Cic diém tham quan ngoai chuong trinh.

QUY DINH VE TRE EM

- Tré em dwdi 2 tudi: Phu phi may bay 300.000. Cac dich vu trong tour khac mién phi, st dung chung

dich vu v&i cha me. Cha me lo toan bd chi phi cho bé néu cé phat sinh. 02 nguoi 1dn chi dugc kém

01 tré em, tré thr 02 tra 30% mdrc phi ngudi lon.

Tré em tir 2 - 5 tudi: Tinh theo vé may bay. Cac dich vu trong tour khac mién phi, si dung chung dich

vu v&i cha me. Cha me lo toan bd chi phi cho bé néu cé phat sinh. 02 ngudi Idn chi duoc kém 01 tré

em, tré thir 02 tra 85% murc phi nguoi lon.

Tré em tir 5 — 10 tudi: Tinh 85% murc phi ngudi Ién, bao gdbm tat ca cac chi phi & ghé ngdi riéng trén
xe nhwng khdng cé xuat ngd, bé s& ngl chung givdng véi ba me. 02 ngudi I&n chi dwoc kém 01 tré

em. Tré em th& 02 4p dung murc phi clia nguoi lon.

Tré em tir 11 tudi: 100% gia tour ngudi I6n

QUY TRINH PANG KY VA THANH TOAN

- Khi dang ky: Quy khach vui long dat coc 70% s6 tién tour, glti ban chup HO chiéu/ CMT/ Giay khai
sinh.

S& tién con lai thanh toan cho huwdng dan vién khi bat dau 1én tour.

QUY PINH VE HOAN /HUY TOUR

- Tour khéng hoan hdy, néu quy khach hdy tour s& mat 100% coc, vi vay quy khach nén can nhic

trwdc khi dat tour.

CACLUU Y KHAC:

- Quy khéch tir 70 tuéi dén dudi 75 tudi yéu cau ky cam két sirc khoe vai Cong ty. Quy khéch tir 75
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tudi tré 1én yéu cau phai co gidy xac nhan day dd strc khoé dé di du lich nwdc ngoai do bac si cap va
+ gidy cam két sirc khde véi Cong ty. Yéu cau phai c6 ngudi than dudi 60 tudi (day du strc khoé) di
theo. Khdng nhan khéch tir 80 tudi trd |én.

- Quy khach mang thai xin vui ldng bdo cho nhan vién bdan tour ngay tai thoi diém dang ky dé duorc tu
van thém thong tin. Khéng nhan khdch mang thai tir 5 thang trd 1én vi li do an toan cho khach.

- D&i vdi Khach Quéc tich Viét Nam: Khi di tour Tré em tir 14 tudi trd 18n va ngudi I&n can dem theo
CMND/Passport (HO chi€u) ban chinh con han s dung, hinh anh rd (CMND c6 thoi han st dung
khéng qud 15 ndm, tinh tir ngay cap)/ Gidy khai sinh ban chinh hodc ban sao y c6 céng chirng (tré
em dudi 14 tudi).

- D6 vbi khach Nudc ngoai/Viét Kiéu: Khi di tour phadi mang theo day du Passport (HO Chi€u) ban
chinh con han s dung hodc thé xanh kém theo Visa va gidy tdi xudt nhap Viét Nam lam tha tuc Ién
may bay.

- Trong trwong hop Quy khach cung cap tén sai, dén tré gio bay, vui long chiu phi d6i vé hodc mua lai
vé méi theo quy dinh clia hang hang khong (néu chuyén bay con chd).

- Sau khi Quy khach d3a lam thu tuc Hang Khéng va nhan thé 1én may bay, dé nghi Quy khach gilt can
than va luu y Ién may bay dung gio. Vietnam Tourist khong chiu trach nhiém trong trwong hop
khdch lam mat thé |én may bay va khéng |én mdy bay ding theo gi® quy dinh cla Hang Khong.

- Thong tin hanh ly khi di tour:

+ Xach tay dudi 7kg/1khach - Kich thudc khong qua: 56cm x 36cm x 23 cm,
+ Ky glri: Quy khéch tu dang ki mua thém hanh ly ki theo nhu cau cda minh.

- Théng tin tap trung: Quy khach tu tic phuong tién ra san bay Tan Son Nhat: Ga di trong nudc, trudc
gi® bay 2 tiéng (dp dung ngay thudng), tredce 2 tiéng 30 phut (ap dung 18 tét),

- Quy khach vui long tham khao ky cac Piéu Kién Ban Vé trudc khi dang ky chuyén du lich. Trong
trudng hop khong truc tiép dang ky, nhd ngudi thdn dang ky hd vui long cdp nhat thdng tin tir
nguwoi dang ky.

- Gio nhan phong khach san: sau 14:00 gi¢ va tra phong trudc 12:00 gio.

- Phong khach san/resort c¢6 thé xay ra trudng hop phong khéng gan nhau, khéng cung tang, loai

phong mét givdng doi hodc hai givong don khéng theo yéu cau, tuy tinh hinh thyc té tirng khach

san/resort.
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Truong hop quy khach tham gia tour mét minh, yéu cadu déng tién phu thu phong don. Néu trong
doan ciing c6 khach di mdt minh, clung gidi tinh va cé nhu cau ghép phong thi Vietnam Tourist s&
hoan lai tién phu thu phong don cho quy khach.
Trudng hop quy khach di nhdm 03 ngudi 1dn, Vietnam Tourist s& cung cap 01 phong ba (gébm 01
givong ldn 1m6 va 01 giwvong/ném phu)
Khi d&ng ky tour du lich, Quy khdach vui long doc ki chwong trinh, gid tour, cdc khoan bao gém cling
nhu khdong bao gébm trong chuong trinh, cac diéu kién hdy tour trén bién nhan dong tién. Trong
trudng hop Quy khach khong truc ti€p dén dang ky tour ma do nguwoi khac dén dang ky thi Quy
khach vui long tim hiéu k§ chuong trinh tir ngudi dang ky cho minh.
Do cac chuyén bay phu thudc vao cédc hdng Hang Khdng nén trong mét sé trwdng hop gid bay cd thé
thay d6i ma khong dwoc bdo trudc.
Tuy vao tinh hinh thyc té, thi tw cdc diém tham quan trong chuwong trinh cé thé thay d6i nhwng van
dam bao day dd cac diém tham quan nhw lGc dau.
Vietnam Tourist s& khéng chiu trdch nhiém bao dam céc diém tham quan trong trwdng hop:

4 Xay ra thién tai: bdo lut, han han, dong dat...

4 Sy 8 vé an ninh: khiing b8, bidu tinh

4 Sy 8 vé hang khong: truc tric ky thuat, an ninh, doi, hdy, ho3n chuyén bay.
Né&u nhirng trudrng hop trén xay ra, Vietnam Tourist s& xem xét dé hoan tra chi phi khéng tham quan
cho khéch trong diéu kién cé thé (sau khi d3 tri lai cac dich vu d3 thuc hién nhu phi lam visa...va

khéng chiu trach nhiém boi thuwdng thém bat ky chi phi nao khac)

TRAN TRONG CAM O'N QUY KHACH DA DANH THO1 GIAN XEM LICH TRIiNH !
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